AMERICAN HEALTH

ADVANTAGE

OF OKLAHOMA

Anti-Discrimination Notice and Multi-Language Interpreter

American Health Advantage of Oklahoma (HMO I-SNP), offered by American Health Advantage of
Oklahoma, complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. American Health Advantage of Oklahoma does
not exclude people or treat them differently because of race, color, national origin, age, disability, or
sex.

American Health Advantage of Oklahoma:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact American Health Advantage of Oklahoma Member Services.

If you believe that American Health Advantage of Oklahoma has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: American Health Advantage of Oklahoma, ATTN: Member
Grievances, 201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-866-583-4649
(TTY/TDD 833-312-0046) 8:00 A.M. to 8:00 P.M., seven (7) days a week, October 1 through
March 31; 8:00 A.M. to 8:00 P.M., Monday to Friday, April 1 through September 30, fax:
1-844-280-5360, email: Compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Oklahoma Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Disclaimers

English
American Health Advantage of Oklahoma complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-866-583-4649 (TTY/TDD: 833-312-0046).

Espaiiol (Spanish)
ATENCION: si habla espaiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-866-583-4649 (TTY/TDD: 833-312-0046).

Tié'qg Viét (Vietnamese) N N
CHU Y: Neu ban ndi Tiéng Viét, co cac dich vu ho tro ngén nglt mien phi danh cho ban. Goi
50 1-866-583-4649 (TTY/TDD: 833-312-0046).

o= 0] (Korean)
FO|: ot 0 EALESIA =82, AU XA MH|AERE 20| &S F+=US LT 1-866-

583-4649 (TTY/TDD: 833-312-0046) H O 2 HSISIFMUA| 2.

FH2H3L (Chinese)
AR MREERERESX, BuULRBEERESEMRE. BHNE 1-866-583-4649
(TTY/TDD: 833-312-0046) .

WIF1290 (Lao)
T MCED MWIFIS P @I O, ML DIMMVY 0 MWIT, 108 LCTOE 9,
‘o0 O
“ploruhv. nl-866-583-4649 (TTY/TDD: 833-312-0046).

Francais (French)
ATTENTION ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 1-866-583-4649 (ATS : 833-312-0046).

(Arabic) 4 =)
4649-583-866-1 bdal el dalia (llaa iy salll sae Lusall culadd (83 gane 4y 3hai) aaaii i€ 13) oLl
(TTY/TDD: 833-312-0046)

Tagalog (Tagalog — Filipino)
ATTENTION: Kung nagsasalita ka ng limitadong Ingles, mga serbisyo ng tulong sa wika, nang
libre, ay makukuha sa iyo. Tumawagsa 1- 866-583-4649 (TTY/TDD: 833-312-0046)

201 Jordan Road, Suite 200 e+ Franklin, TN 37067



AMERICAN HEALTH

ADVANTAGE

OF OKLAHOMA

@m"ﬁ' (Burmese)
wo%d8q3§ - 39mogsj QDCO[:_)Q a:::ﬁle?:a:::s OM D03 8GEH o Sloni oo 2o 3390l
M D% 32 =320!
e BBoD © Ggiﬁ?i-‘-iﬁi@OEC o :-er":s-::-;:::-msd]e@ e A'UJ{J 1-800-399-7524x
co D o | wéITY:833-3 12-0046)
Gacz:@os(ﬂll (98350&?0 /L

Iy (Thai)
2aMIIN | MINAWANIDY nqrﬂm’i o na Tns 1-866-583-4649 (TTY/TDD: 833-312-0046 )

(Urdu) _ _
583-866 JIS - i Al S ol e ccland (S Ciglan (S ) s om e s 0 K2 Gl Rl g
4649

833R123004(STI¥)S)
Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj.Hu rau 1-866-583-4649 (TTY/TDD: 833-312-0046).

Calu ) (Farsi)

J}JA.AQ.}MGA‘J.ES Quh&as@cuu)m&)}m4u@u‘) B L w)MJLMM)Uw\.
Rhasi i 4 gh) )

TTY/TDD: (833-316-0046) 4649-583-866-1

tsalagi gawonihisdi (Chorokee)

Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi].. Call 1-866-583-4649
(TTY/TDD: (833-312-0046).
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